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About The Cover ... 
Blue Cross and Blue Shield President J. W. Herbert 
welcomes the last group of employees who moved 
from the Universal Marion Building downtown to the 
Riverside complex. The arrival of nearly 700 employees 
during March brings to 2,750 employees now located 
in the Riverside complex. 
The reception was held on the 20th floor of the 
South Building during morning breaks on March 25 
during which time Morrison's served free coffee and 
cake. 
In addition to Mr. Herbert's welcome, greetings were 
also extended by Personnel Director W. T. Gibson. 
Safety and Security Chief Billy Alsobrook explained fire 
evacuation and safety procedures to employees to be 
followed in their new home. 
Supervisors of the newly moved departments were 
given a tour of the complex prior to the move over, and 
welcome packets were prepared and given to each em­
ployee to acquaint them with their new offices. Vice 
Presidents, Directors, and Managers of the depart­
ments honored at the reception were also on hand to 
greet their employees. 
editorial _____________ _ _ _ _ _   
an open letter to shoe designers . ■ ■ 
If any woman, or man for that matter, has been shopping 
for a decent pair of shoes lately, they might just as wel I for­
get it and decide to keep their old ones until the next 20,000 
mi le checkup. Perhaps by then the fad of platform shoes and 
exceptionally high heels wi II have subsided. lf not, we wi II 
al I have to go barefoot or switch to sneakers. At least they 
haven't changed drastically. 
The exasperation of trying to find a shoe that weighs less 
than ten pounds and does not resemble footwear worn by 
l:nemen for the telephone company, has prompted the fol­
lowing open letter to shoe designers and manufacturers. 
Dear Sirs: 
Department stores and shoe salons are stocked 
with a ful I line of new fashion footwear, or at least with 
items that are representative of footwear, for the average 
giant! 
You may be designing and manufacturing shoes with 
exaggerated platforms and telephone-pole-high heels, but 
are you really looking at them? Worse yet, are you wearing 
them? 
Probably not. That is, unless you want to run a health 
risk or safety hazard. Platforms and exceptionally high 
heels that perch an individual's foot above the normal area 
of sensitivity produce a condition that makes it easy to lose 
one's balance. It also makes it difficult to maneuver in your 
car, especially in emergency situations requiring split­
second decisions of changing the foot from accelerator to 
brake to clutch. To say nothing of how d ifficu It it is to 
simply walk up a flight of stairs! 
There are probably an untold number of women with 
torn ligaments and sprained ankles that can be attributed to 
unsteady platform shoes. No one is really saying. And it's not 
unusual to learn that men are having a hard time getting used 
to the higher heels on their shoes. Calf muscles are being 
strained whi_le they are being trained to get accuston 
this extra elevation. 
A close look at platform shoes wil I show at a glanc 
they are neither good for the short nor the tal I. If som, 
is short, the extra weight that is placed on the smal le, 
wil I be a heavy burden and completely remove any< 
appearance. The extra weight and height will only a, 
bottom-heavy look that is anything but flattering. For 
already plagued with an overabundance of height, a 
six inches is not preferred. And it is not desirable for t 
larger foot to look any larger than it already does. 
Clearly, the platform shoes of Carmen Miranda da 
for viewing on the late, late show. What may have bE 
an offshoot of current nostalgia trends has now been 
ried to the extreme. 
Let's face it. The foot is not the most beautiful part< 
human body. It needs al I the help it can get. Surely th 
a design that is more flattering to the foot than what is 
market right now. 
One comment that has been made about the curre 
fashion is that it is really necessary for the longer, cuf1 
pants. A conspiracy is suspected here. One that has r: 
sisted for years. Fashion makers have conspired to m. 
clothing and accessories dependent upon each othe, 
effort to promote a new look that causes the pub I ic to 
constantly buy "fashion right" clothes and accessori1 
may keep the market moving, but in this case it is at tr 
expense of shoes that are an affront to the eyes and ar 
to the foot. 
Relief must surely be in sight. lf not, the next nation 
tion will carry a heavy write-in vote for Dr. Scholl 
Very truly yours, 
Exhausted Shopper 
DuBOSE PROMOTED TO 
�S ANALYST 
The promotion of Ruby Du­
Bose to Systems Analyst has 
been announced by John Nunn, 
Manager of Systems Develop­
ment, effective February 18. 
Ruby began her career with 
Blue Cross and Blue Shield in 
November, 1969 in the Utiliza-
f"" (� - - tion Review Department. After 
DuBose advancing to Senior Analyst there 
ed to Quality Control in May, 1972, holding 
ely the positions of Control Analyst, Senior 
�nalyst, and Control Supervisor. 
ive of Stockton, California, Ruby moved to 
allowing her marriage to Tom, who is also an 
� with the company. He holds the position of 
�oordinator in Medicare A and 8. 
;e her busy schedule of being a career woman 
er to Faith, 11, and Sandy, 10, Ruby is cur-
tending Florida Junior College majoring in 
gy with a Minor in English using the com­
- ition Refund Program. In her spare time, she 
eedlepoint, chocheting, and reading. 
IA POPLIN SUPERVISOR OF 
LUE SHIELD DEPARTMENT 
Martha Poplin has been se­
lected as the Supervisor of the 
new National Accounts and Cen­
tral Certifications Department, it 
was announced by John Parks, 
Assistant Manager of Blue Shield 
Claims. 
She assumed her new respon­
sibilities on March 11 after work­
ha Poplin ing in Medicare B for the past 
brs. She previously supervised the Special Re­
bartment under Special Assistant Bill West. 
la is married to Jerry and has two children, 
rd Jeff. She is one of t_hree original PROFILE 
s, having served since July, 1968. Her favorite 
Ire football and bowling. 
3ROWN'S AUDITING PAPER 
PUBLISHED 
Brown, Manager of Internal Audit, presented 
entitled "A Look At Operational Auditing To­
fore the Southeastern Conference of Insurance 
ng and Statistical Associations recently in 
ville. 
1pressed with his presentation was the lnsur­
:ounting and Statistical Association lnternation-
in Kansas City, Missouri that they are reprint­
,'s paper in their monthly magazine, The In-
We Get Letters ... 
T. M. Irwin, M.D., Vice President-Medical Division, 
wrote this memo concerning Sheril Klin, Blue Cross 
Special Claims: 
"When someone has something nice to say about 
one of our employees I think we all like to hear about it. 
On February 27 I had a call from the Florida Citrus 
Products, Winter Garden, Florida. A gentleman there 
had experienced some problems with Blue Cross and 
Blue Shield about membership cards and refund re­
quests. He wanted our organization to know that the 
matter had been handled with promptness and com­
plete satisfaction by Sheril Klin in our Jacksonville 
office. Keep up the good work Sherill" 
* * 
A Jacksonville subscriber has written to the head­
quarters concerning Cindy Ford, Medicare B itlephone 
Information: 
"In this day of studied indifference by employees in 
all fields of endeavor, it is such a rare pleasure to meet 
a person with the attributes of your Cindy Ford that I 
feel compelled to offer written comment. Upon visiting 
your office, in an effort to correct a problem caused by 
the inattention of an employee of lesser talent, Cindy 
Ford displayed such cheerful cooperation, diligence, 
and ability in correcting the problem that I feel she 
should be recognized and rewarded in any manner 
within the realm of your authority." 
Supervisor Bea Stivender of the Blue Shield Corre­
spondence Department received the following comment 
from a Miami subscriber: 
"First of all I must say I have wanted to write for a 
long time saying Blue Cross and Blue Shield are tops 
with me and my wife and also many of my friends think 
like I do. If all the insurance companies would be like 
Blue Cross and Blue Shield this would be a better 
world to live in. I have belonged to Medicare since 
August, 1973 when I became 65 years old." 
,:: 
A Jacksonville Circuit Judge has written the follow­
ing letter to our President, J. W. Herbert, concerning 
Juliette Weir and Faye Williams, Service Specialists, 
Riverside Lobby: 
"Recently it was necessary for me to visit your office 
on Riverside Avenue relative to a claim which I had 
with Blue Cross upon the recent hospitalization of my 
wife. 
"The above service specialists met with me, one on 
one occasion, and one on another, and it was a real 
pleasure to deal with these fine ladies. I was greatly 
impressed with the reception I received, the apparent 
interest and enthusiasm they had to help me solve my 
problem and the quick response which I received from 
Blue Cross and Blue Shield as to my claim. These 
ladies are a real asset to your organization and I want 
you to know this firsthand." 
fourteen/,r1f·l'i1m' 
New 10-Year Club members are: Front Row, from left, Mary Kiser, Marie O'Brien, Arlene Johnston, Lillian Harrack, Gerry Sykes, 
Romie Martin. Back row, from Jett, Charlie Frame, Bill King, Shirley Edwards, Jim Cole, Mabel Lee, Bob Hulsey, Gene White. New 
members not in attendance are Billy Benton, George Lewis, and Margaret Rambo. 
10 Year etub Grows-Sy 16 
Sixteen Blue Cross and Blue Shield employees with 
a minimum of a decade of service with the Plans were 
eligible to join the 10-Year Club at a reception held 
following work on Friday, March 8. Ten year service 
pins and marble desk pen sets were presented to all 
new members on their anniversary dates. 
This club was chartered by Florida Blue Cross and 
Blue Shield on April 10, 1958, "in recognition of those 
who served 10 years of loyal service to the furthering 
of ideals and aims of Blue Cross and Blue Shield of 
Florida." 
The reception was attended only by Jacksonville em­
ployees and included not only the new initiates but 
other 10-year Club members as well. Employees who 
have marked a 10-year anniversary in the branch of­
fices will be honored at a later date when individual 
ceremonies are conducted in the Northern, Central, 
and Southern Regional areas of the state. 
New initiates include: Billy Benton, Jim Cole, Shir­
ley Edwards, Charlie Frame, Lillian Harrack, Bob Hul­
sey, Arlene Johnston, Bill King, Mary Kiser, Mabel Lee, 
George Lewis, Romie Martin, Marie O'Brien, Margaret 
Rambo, Geraldine Sykes, and Gene White. 
BRUSH UP ON YOUR 
FIRST AID TECHNIQUES! 
If your tendency is to slap a choking person on the 
back, use ointment on burns, or apply a tourniquet to 
stop bleeding, your first aid techniques need updating. 
In light of recent medical developments, many long­
accepted first aid measures have been termed harmful 
by medical experts, and new techniques are now being 
recommended. 
For example, the commonplace action of slapping a 
choking person on the back can often be deadly. A 
choking fit is usually triggered when food or some other 
foreign body becomes lodged in the "voice box" lo­
cated at the entrance of the windpipe. Striking an in­
dividual on the back causes him to gasp for air in­
voluntarily, and as a result the object may be forced 
into the windpipe or lungs. 
The best first aid measure for choking is to do 
nothing initially. Only as a last resort should you slap 
someone's back, and then his head should be kept 
lowered. 
The old first aid advice for burns - covering the 
skin with an ointment or a solution of baking soda­
has also been rejected by experts. An unsterile grease 
or soda solution doesn't help the healing process and 
can contribute to infection. The recommended proce­
dure is the application of cold water for immediate burn 
first aid. 
Tourniquets, traditionally used to stop bleeding, cut 
off circulation and often do more harm than good. In­
stead, a clean cloth or tissue should be placed over 
the wound and pressure applied. This will squeeze the 
blood vessels against tissue, muscles or bone and 
usually stop the flow of blood. 
If these first aid measures seem unfamiliar, you 
should update your knowledge-you may save a life. 
aRl€S 
maRch 21-clPRIL 20 
The Aries' compet1t1ve nature and 
urge to excel in everything makes you 
a money earner, but you tend to dissi­
pate earnings in the luxuries you love. 
Put your ability for decisive action to 
work now to save for big luxuries in 
your future-by joining the Payroll 
Savings Plan for U.S. Savings Bonds. 
Jacksonville Blood Bank Honors 
Employees For Blood Donations 
Blue Cross and Blue Shield employees were awarded 
a plaque at the annual awards luncheon of the Jack­
sonville Blood Bank on March 14 in Jacksonville for 
their 1973 donations of 192 pints of blood. The award 
was accepted by Ruth Williams, R. N., one of our two 
company nurses. 
Dr. Sanford Mullen in making the presentation stated 
he was pleased "to present a plaque to a company that 
can do more than just build large buildings." 
Blue Cross and Blue Shield employees have made 
the following donations since 1970: 
1970 156 pints 
1971 138 pints 
1972 140 pints 
1973 192 pints 
According to Mrs. Williams, "Our donations for 1973 
represent a large increase over past years, but we can 
do better!" The 192 figure does not take into account 
nearly 100 employees who attempted to donate but 
were unable to. 
four I mRillD] 
JOHN NUNN NAMED AS MANAGER OF 
SYSTEMS DEVELOPMENT 
John Nunn has been an­
nounced as the Manager of Sys­
tems Development by Ray Pack, 
Director of EDP Systems. 
He began working for the 
Plans in July, 1969 as a Systems 
Analyst in the EDP Department 
and was next promoted to Man­
ager of Data Control Services. 
John Nunn A native of Altavista, Virginia, 
John first attended the University of Virginia. After 
military service he graduated from Western Carolina 
University in 1965 with a double major in English and 
French. He subsequently taught both languages at a 
Dover, Delaware high school. John has since done 
graduate work at the University of North Florida. 
John served three years in the Army, most of it spent 
in Germany. He is married to Norma, and they have a 
son, Mike, and a daughter, Cassandra. John enjoys 
reading, writing, swimming and gardening. 
BILL POLAND PROMOTED TO 
ASSISTANT MANAGER 
The promotion of Bill Poland 
from Senior Software Specialist 
in Federal Contract Systems to 
Assistant Manager of Software 
Systems has been announced by 
Ray Pack, Director of EDP Sys­
tems, effective December 18. 
This is a new department report­
ing directly to Barrow Carter, 
Bill Poland Manager of Data Systems. 
Bill was employed in August, 1969 as a Software 
Specialist in the Technical Services Department. He is 
a native of Anniston, Alabama, and holds a BS degree 
from Auburn University in Math. He is married to 
Suzanne, and they have two daughters, Kelly and Re­
becca. Bill is a sport enthusiast, enjoying golf, tennis, 
bowling, softball, ping pong, and includes in his hob­
bies radio control model airplanes. 
SECTION LEADER PROMOTIONS 
Sharron Mays was promoted to Section Leader of 
Medicare B Correspondence over the Social Security 
Administration Section. Her promotion was effective 
February 25, and she reports to Supervisor Gladys 
Roney. Sharon has been an employee since July, 1969 
and has worked in Correspondence since that time. 
She· is a single gal and likes to sew, paint, and cook. 
Randy Van Note's promotion to Section Leader in 
Prescription Drugs was effective March 11. Formerly a 
Claims Examiner, Randy has been an employee for one 
year. He has attended the University of Florida for two 
years and enjoys playing the guitar and reading in his 
spare time. 
thirteen/•' 
JOE DAVIS NEW MEDICARE B 
ADMINISTRATIVE ASSISTANT 
Joseph P. Davis has 
nounced as the new M� 
Administrative Assistan­
Long, Medicare B Man
1 
fective February 4, 197 
assumed responsibilities 
of the Critical lnquirie 
the Correspondence DeR 
as well as other duties. 
Joe P. Davis Joe is a native of 
Michigan but was raised mostly in the South 
lived in Florida for the past six years. He liv 
lando two years and received an A.A. degree fr� 
nole Junior College in 1970. He spent the 1 
years in South Florida working for the Sun Sen 
Lauderdale News as an advertising sales re 
tive and author of a weekly Business Review 
Joe spent a year in Gainesville and has 
Jacksonville approximately one year. The 2 
bachelor includes in his hobbies "people," m 
humanities. 
JIM MALLON JOINS PHYSICIAN 
RELATIONS STAFF 
Jim Mallon joined th 
cian Relations Departme 
Coral Gables branch on � 
4, replacing Luis Cace 
cording to Manager, G 
Lewis. 
A native of Massac 
Jim has a great deal of g 
surance experience havi 
Jim Mallon industrial, commercial an 
tutional accounts. He worked with approxim� 
brokers and 100 accounts in Maine, New Ha� 
Vermont, Rhode Island and Massachusetts. As � 
Sales Representative, he once won a European 
being his territory's top producer. 
No stranger to south Florida, Jim has a BA 
in History from the University of Miami in Cora 
where he graduated in 1968. He has completed j 
Office Management Association Institute cours 
and Ill, Principles of Life, Accident and Health. 
While at the University of Miami, Jim was a 
and secretary of Kappa Sigma Fraternity, a men 
Orange Key - Sophomore Honorary Society, a 
ticipated in football, tennis, and other sports. 
I ILLS PROMOTED TO 
�NT MANAGER 
The promot ion of I nez M i l l s ,  a 
s ix yea r veteran with the P lans ,  
to  Ass i sta nt Manager ,  FEP B l ue 
Sh ie ld ,  FEP B lue  Sh ie ld  Support 
a n d  FEP Su pp lementa l ,  wa s an ­
nou nced by  Jack  McAbee, D i rec­
tor of B l ue Cross a n d  B l ue Sh ie ld  
". 
Cla i ms ,  effect ive March  1 8 . 
� &½ I nez was Su perv isor  of the FEP 
, z  Mills B l ue Sh ie ld  C la ims  Exa m i n i n g  
the t i m e  o f  h e r  promot ion ,  after servi ng  a s  
:> r  of t h e  F E P  Support sect ion for a short t ime .  
rev ious ly worked i n  Com plementary Coverage 
- i i ,  1 968 th rough October ,  1 968 before her  
n to Mary Lee But ler 's  secreta ry. After M rs. 
ret i rement ,  I nez served as secretary to M r. 
u nt i l her  Su pervisor promot ion last J u ly .  
nd her  h usba n d ,  D ick ,  a re the  pa rents of th ree 
s and  one son .  She has been act ive in the  
' s  women 's  bowl i ng  l eague i n  recent years.  
ROMOTIONS ANNOUNCED IN 
RS DEPARTMENT 
The promot ion of Doralee 
Dougherty from Su perv isor  to 
Ass istant Ma nager of the Cash­
ier 's  Depa rtment has  been a n­
nou nced by C. H .  Meyer, V ice 
Pres ident-Treasu rer , effect ive 
February 22 .  
Dora lee bega n her career with 
the  Pla n s  in Apr i l ,  17 yea rs ago 
! Dougherty a n d  f i l l s  a new pos it ion as Ass i s­
o An n Ver l an ic ,  Ma nager .  
a nat ive of Jacksonvi l l e  and  graduated from 
H igh Schoo l .  She  and  her husba nd ,  Leve n ,  
aughter, Sam ,  and  a son ,  J i m ,  a nd two gra nd­
s. Dora lee i s  act ive i n  the  Em ployees C l u b  
d Women 's  Bowl i ng League ,  and  enjoys re­
o ld  fu rn itu re as her  hobby. 
Succeed i ng Dora lee as  Super­
v isor  i n  the Cash ier 's  Depa rt­
ment is Cherylon "Sam" McKin­
non whose promot ion  from Sec­
t ion Leader was effect ive Febru­
a ry 22. 
Sa m has  been em ployed s i nce 
September ,  1 966 and  has  
worked i n  the Cash ier 's  Depart-
McKinnon ment a l l  t h i s  t ime .  
a nat ive of  Vida l ia ,  Georg ia ,  and  a graduate 
t E .  Lee H igh Schoo l .  Her husband ,  George , 
the  Account i ng  Depa rtment on the n i nth f loor 
outh B u i l d i ng .  Sam ' s  hobby i s  bowl i ng ,  and  
;o  a member of the  Women 's  Bowl i n g  League .  
TWO PROMOTED IN 
COMPUTER OPERATIONS DEPARTMENT 
Larry Shepard 
he ld  the pos it ion 
promot ion . 
The promot ions of Larry Shep­
ard and  Gary Faycosh have been 
a n nounced by Ol l ie Howel l ,  Man ­
ager  o f  Com puter Operat ions .  
Larry was promoted to Sched­
u I i ng Coord inator effect ive Feb­
rua ry 25 .  He has been emp loyed 
with the  com pany for seven 
yea rs,  begi n n i n g  h i s  ca reer i n  
the Com puter Department .  H e  
of Com puter Schedu ler  pr ior  t o  h i s  
H i s  hobbies i nc l ude cam pi ng a n d  part i c ipat i ng i n  
com pa ny sponsored sports events.  H i s  wife,  Jan ie ,  i s  
a l so employed with t h e  P lans  i n  t h e  Qua l ity Control 
Department .  The i r son ,  Shane ,  i s  a yea r and half o l d .  
Gary was promoted to  the po­
s i t ion of Operat ions Leader fo l ­
low ing  f ive yea rs of  em p loyment 
in  the Com puter Depa rtment .  I n  
March ,  1 973 he was promoted 
to System Control ler  respons ib le  
for  the operat ion of  the 370/ 1 55 
Com puter System .  I n  h i s  new po­
s i t ion ,  Gary w i l l  be respons ib le  
for a sh i ft o f  person ne l  who ru n 
Gary Faycosh the  com puters. 
He enjoys h u nt i ng  and woodcraft ,  h i s  most recent 
ventu re be i ng the expans ion of h i s  home to i nc l ude a 
recreat ion room .  He and  h i s  wife , Na ncy,  have th ree 
ch i l d re n ,  ages 1 3 , 1 0 ,  and  3 .  
PROMOTION ANNOUNCED IN 
UTILIZATION REVIEW DEPARTMENT 
The promot ion of Sh i r ley Ed­
l i n  from Stat ist ica l  Ana lyst to 
Su perv isor  over the Stat i st i ca l 
Ana lysts has been a n nounced by 
B i l l  Va rne l l ,  Ma nager of the  Uti l i ­
zat ion Rev iew Depa rtment ,  effec­
t ive Februa ry 25.  
/ ·-. The sect ion she wi l l  be su per-
/" -, .1. -- v is i ng  was formerly u nder Pat 
Shirley Edlin Caste lvecch i ,  Su perv isor ,  but 
due to the growth of the Department, the sect ion has  
been d iv ided .  Her  dut ies as  Su perv isor over Stat i st ica l  
Ana lysts i nc l ude the respons i b i l ity for  the ca lcu l at ion  
of  Peer Review Refu nds.  Pat w i l l  sti l l  be Su perv isor  
over the Benef ic i a ry Com pl a i nt sect ion .  
Sh i r l ey i s  a nat ive of  Lou i svi l le ,  Kentucky a nd moved 
to Jacksonvi l le in Apr i l ,  1 970. When she was f i rst h i red , 
she worked i n  Med i ca re Pa rt B Edit  Sect ion for two 
yea rs, and  in Cred it Adj ustment for a yea r before com­
i ng  to  Ut i l izat ion  Rev iew. 
Her hobbies i nc l ude leathercraft, softba l l ,  tenn i s ,  
a n d  motorcyc l e  r id i ng .  
twefve/w,oorn 
HOW'S YOUR BLOOD IQ? 
By The Amer ican Nat iona l  Red Cross 
1 .  The normal human adult of average weight has approximately 1 0  to 1 2  pints of blood in his body, or 
about 8% of his body weight. True D False D 
2 .  Blood carries oxygen, water, and food t o  al l  cells o f  the body. True D False D 
3 .  I t  i s  estimated that the blood can make a complete round of the circulatory system i n  approximately 
1 day. True D False D 
4. Blood is comprised of four  parts-red cells, white cells, platelets, and plasma. True D False D 
5 .  I f  a person i s  i l l  and needs a transfusion, he must be given al l four parts of the blood - red cells, white 
cells, plate lets, and plasma. True D False D 
6. The most common blood disease is leukemia. True D False D 
7 .  The main function o f  red cells i s  t o  transport oxygen from the lungs t o  the tissues and t o  transport 
carbon dioxide from the tissues to the lungs. True D False D 
8 .  The main function of white cells is to fight infection and help develop immuni ty .  True D False D 
9 .  The  ma in  function of  platelets i s  to  control bleeding. True D False D 
1 0 . If blood is in short supply, animal blood can be used for human transfusions. True D False D 
1 1 . B lood of different  races can be used interchangeably in transfusions as long as it is properly matched 
for the blood groups ( A, B, AB, 0 )  and for the Rh factor, etc. True D False D 
1 2 .  Since scientists have discovered a method t o  make artificial blood i n  the l aboratory, there i s  n o  longer 
any reason to donate . True D False D 
1 3 .  When a person donates a pint of blood, the body reproduces the fluid loss i n  5 days. 
True D False D 
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Suicide Preuention Center of 
Jacksonuille Needs Volunteers 
Blue Cross and Blue Shield of Florida are currently 
involved in an educational program for the public 
concerning suicide, tenth leading cause of death in 
all age groups. As indicated in last month's PROFILE, 
free booklets are available from the Communications 
Department upon request, and two half-hour films are 
avai lable for groups who wish to borrow them. The 
Florida Plans are supporting this project in conjunc­
tion with the National Association of Blue Shield Plans 
in Chicago as a public service. 
The Plans are also working with the Suicide Preven­
tion and Crisis Intervention Center of Jacksonville, now 
in its sixth year of service to the community. The Cen­
ter and Florida Junior College have mutually worked 
out a "mental health first aid" course which is under 
the Adult Education Program of F JC North Campus. Al­
though it is a non-credit course, students will receive 
a Certificate of Completion at the end of the course. 
There are several locations where classes can be 
held, one night a week, for six weeks. The registration 
fee is $2.00 and $ 1 .00 for the training manual. 
Employees who are i nterested i n  taking this course 
to equ ip them for volunteer work at the Center are 
urged to ca l l  384-3344 for more deta i ls. 
The National Association of Suicide Prevention is 
having its annual meeting at Jacksonville Beach at the 
Turtle Inn from April 25-28. Speakers include well 
known personalities from all over the world who are 
active in suicide prevention. 
YOUR BEN EF ITS 
BOX SCORE 
A very important fringe benefit is the EMPLOY­
EES BLOOD BANK ACCOUNT. 
All full time, permanent employees and their 
immediate families are el igible to receive blood 
from our employees blood account maintained at 
the Jacksonvi lle Blood Bank. This account is 
available due to the voluntary donations of blood 
by our employees at periodic visits of the local 
blood bank mobile unit. 
All company employees and their immediate 
families (husband, wife, children, mother, father, 
brother, sisters) are eligible to receive blood when 
needed. Arrangements for transfer of blood from 
the Bank to local hospitals must be arranged 
through the Employee Relations Department. 
NOTE: This service is available to Jacksonville 
employees only and can be arranged for local 
hospitals only. Employees need not contribute 
blood in order to receive same when needed. They 
are, however, encouraged to donate if they are 
able to do so physically. 
�L'f�!iPN�j:'ii 
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By: Frances Stewart 
The Cred it Un ion i s  havi ng a prob lem with 
the " i n  and out" saver .  We a re referr i ng to the 
member  who deposits money to sha res on pay­
day and then withdraws it a few days later. 
The Cred it Un ion encou rages you to add to 
you r  sav ings account, but on ly that a mount you 
can afford to save on a regu la r bas is .  
We rea l ize that emergenc ies occu r  from t ime 
to t ime wh ich  force members to withd raw from 
the i r savi ngs accounts. Th is emergency type 
withd rawa l is not the prob lem.  The p rob lem i s  
the member  who deposits t ransportat ion and 
l u nch money i n  the Cred it Un ion and  then with­
d raws it between paydays. 
I f  you a re one of these members, we ask you 
to p lease not use the Credit Un ion for th i s  pu r­
pose. It im poses a heavy work bu rden on the 
Cred it Un ion staff. 
P lease t ry to l im it you r  withd rawa ls !  
(l 
THREE PROMOTED I N  
BLUE CROSS DEPARTM ENT 
Ray Chaffin, Manager of Blue Cross Claims, has an­
nounced three promotions in his department including 
Jackie McKenzie, Ted Hedrick, and Kathleen Winslow. 
----- •- ------ -�- Jackie was promoted to As-
.. . - ' . . 
sistant Manager of Florida Busi­
ness within the Blue Cross 
Claims area, effective March 1 1 . 
She was promoted from Super­
visor of Basic Blue Cross and 
has been an employee for ap­
proximately eight years. She is 
a native of South Carolina, and 
Jackie McKenzie attended Coker Col lege major-
ing in History. Her husband, Julian, is a Physician Re­
lations Representative, and they have three children, 
Steve, Ann, and Laura. 
Ted was promoted to Assis­
tant Manager of Wire Business 
and Support in the Blue Cross 
Claims area, effective March 18. 
He has been employed since 
June, 1973 in the Personnel De­
partment. Ted holds a BBA de­
gree in Personnel and Psychol­
ogy from St. Mary's University 
Ted Hedrick in San Antonio, Texas. He is 
presently serving as a Junior Achievement Advisor and 
a Loaned Executive for the National Alliance of Busi­
nessmen 
Kathleen was promoted from 
Section Leader to Supervisor of 
Basic Blue Cross replacing 
Jackie McKenzie effective March 
1 2. She has been employed here 
since December, 1966 and has 
worked 2½ years in the Wire 
Room, three years as a Clerk in 
Basic Blue Cross, and in Blue 
Kathleen Winslow Cross and Blue Shield Corre-
spondence. She is a native of Jacksonville, is married 
to Howard, and they have four sons, Don, John, Tom 
and David. 
THREE PROMOTIONS ANNOUNCED I I  
EDP SYSTEMS 
Ray Pack, Director of EDP Systems, has a1 
several promotions in his department. 
J im Hol loway was promoted from Assistant 
in the Blue Cross and Blue Shield Support 
Manager in the Blue Cross and Blue Shield 
area. Tony Hubbard was promoted from S� 
terns Analyst in the Blue Cross and Blue Shielo 
area to Assistant Manager of Marketing Sy
1 
new department was formed and Hanse Ha l l  
mated from Senior Systems Analyst in the Bl 
and Blue Shield Support area to the Assistant 
of this new department, Claims Systems. B 
and Hanse report directly to Jim who, in turn 




Jim has a great de 
perience in this field 
come to Florida Blue C 
Blue Shield as a System 
in 1969 from Baton 
Louisiana where he 
ployed as a Systems An� 
the Louisiana Plans. 
Tony was promoted t 
Systems Analyst last Se 
He was formerly a Prog 
a Senior Programmer 
Systems Analyst prior ta 
motion. He has been an 
ee since March, 1970. 
Hanse was promoted 
Systems Analyst last Apt 
Support area of Syste 
Programming. He p 
functioned as Coordinat1 
Cataloged Data Sets an( 
Leader of the Billing 
team. He joined Blue C 




�'re Biggest Addy Award Winner! 
da B l ue Cross a n d  B l u e  S h ie ld  bagged the  most 
Na rds of a ny advert i ser i n  the 1 3th  A n n u a l  Addy 
Com pet it ion he ld  March 25 i n  Jacksonv i l le for 
d i n g  creat ive advert i s i ng .  
j Manc i n i ,  D i rector of  Com m u n icat ions ,  accept­
e f i rst p lace awa rds and  th ree c itat ions  of exce l ­
i nc l ud i ng  the  best regiona l/nat iona l  TV ca m­
Th i s  makes the F lor ida Pla ns  the  lead i n g  Addy 
wi n ner  of a l l  advert i sers fou r  t i mes in the last 
3 rs !  
advert i s i ng  agency,  B u n ker & B e l l  Advert i s i ng ,  
3 ptu red 15 Addy Awa rds (n i ne f i rst p lace and 
it ions) , twice as  many awa rds as  won by a ny 
1gency i n  the i r "s ize category. " 
Addy Awa rd i s  presented by the  Jacksonv i l l e  
s i ng  Federat io n ,  a bra nch o f  the Amer ica n Ad­
Ig Federat ion of Flo r ida , in recogn it ion of the  
: ach ievement for creativity and  profess iona l i sm 
· rt i s i ng. 
First place awards were won for the following: 
1 .  TV reg iona l/nat iona l  cam pa ign (Major Med ica l )  
2 .  TV reg iona l/nat iona l  com mercia l ,  more than  30  
seconds (Ma jor  Med ica l  - Water S k i i ng) 
3 .  Newspa per regiona l/nat iona l ,  less than  fu l l  page , 
b lack  a n d  wh ite (Co l l ege Student Program)  
Citations of Excellence were won for the following: 
1 .  Consu mer magaz i ne ca m pa i g n ,  b lack  a nd wh ite 
(Major Med ica l )  
2 .  TV reg iona l/nationa l com mercia l ,  more than 30  
seconds (Ma jor  Medica l )  
3 . Bus i ness pub l i cat ion , co lor  (Yo u r  1 9-yea r-old) 
The Hospital Relations staff meeting in Jacksonville includes, from left, front row, Tom Chema, Bob Yates, Dan Whitehead, Don 
Marshall, Bill Hubbard, Ron Fisher, Jim Van Wagner. From left, second row: Pierce Langford, Hal Clauer, Harry Lucas, Harvey Wil­
liams, George Peterson, Phil Bray, Mel Snead. 
Hospital Relations Representatives 
Convene in Jacksonville 
Severa l fa m i l ia r  faces were i n  ev idence recently 
when 1 4  m e m bers of the  Hospita l  Relat ions  Staff m et 
at the  home off ice from March  1 9-2 1 .  The group  i n­
c l uded a l l  Hospita l Re lat ions  f ie ld  representat ives and  
department staff mem bers i n  Jacksonv i l l e .  
A h igh l ight o f  the  meet i ng  was the  i nt rodu ct ion o f  
two m a n u a l s :  The B l ue Cross I n pat ient M a n u a l  and  the  
B l ue Cross Outpat ient Manua l .  These document s  a re 
u sed by h osp ita l personne l  i n  process i n g  B l u e  Cross 
su bscr i ber a d m i ss ions  and  i n s u ra nce c la i m s. 
Bill Hubbard, left, presents Mr. Snead with a copy of the 
new Blue Cross Inpatient Manual. 
Over the  th ree-day per iod , t he  group  d i scussed the  
operat ion and  u se · of the  Texa s I n st rument Term i n a l  
a nd the  u se o f  com puter prepa red status  reports re­
gard i n g  B l u e  Cross adm i ss ions .  The members a l so par­
t ic i pated i n  a genera l d i scuss ion of the  B l ue Cross case 
a ud it funct ion .  
A new Representat ive attend­
ing h i s f i rst m eet i n g  was Pierce 
La ngford who is the new Hos­
pita l Re lat ions  Representative i n  
Cora l Gab les .  The a n no u ncement 
was made by Me l  Snead ,  V ice 
Pres i dent- Hospita l Re lat ions ,  ef­
fect ive March  1 8 . Pierce suc­
ceeds  Bob Widermuth who re-
Pierce Langford cently left the  com pany. 
Before jo i n i ng the Pla ns ,  P ierce was Bus i ness Cred it 
Ma nager of Las O las  Hospita l in Ft . Lauderda le .  He  i s  
marr ied to Kay, a n d  they have t h ree son s  a nd one  
da u ghter. The hea l t h  ca re bus iness seem s to ru n i n  
t h e  fa m i ly,  as  Kay i s  S u perv i sor o f  N u rs i ng at  Doctors 
General  Hosp ita l in Ft . Lau derda le .  
A nat ive of  L ive Oak ,  P ierce attended S uwa n nee 
Cou nty H igh School  and graduated from Rol l i n s  Col lege 
in Wi nter Pa rk ,  where he majored in Bus i ness Adm i n i s­
trat ion .  After se rv i n g  24 yea rs with the U n ited States 
A i r  Fo rce, he ret i red with the ra n k  of Ca pta i n .  He  is a 
member of the  Amer ican Legion and  the  E l ks .  H i s  hob­
b ies i nc l ude a i rp la n es ,  chess and  pa i nt i ng .  Ten n i s  a n d  




45 Years of Dedication 
These three ladies received their 1 5  year service award pins at the Senior Staff meeting on March 4. From left are J. W. Her­
bert presenting a pin to his own secretary, Helen Wells; W. J. Stansell, Cathy Evors, Cecil Rivers, Edith Bowden, and Dick 





Jerry Marsh a l l  wi l l  ce lebrate 
her 1 5th a n n iversa ry with the 
P lans  on  Apr i l  28. She actua l ly 
worked here for a bout a year 
and  a ha l f  pr ior  to 1 959 but l eft 
on a matern ity leave. 
Jerry i s  Su perv i sor  of Med i ­
ca re A Correspondence and  has 
he ld  th is  pos it ion s i nce August ,  
1 970.  She wa s prev ious ly i n  the  
Records Depa rtment ,  B l ue Cross C la ims ,  Federa l B l ue 
Cross,  I nter-P lan Ba n k  Depa rtment ,  and  was promoted 
to Sect ion Leader in 1 968. Her promot ion to Su per­
v isor occu rred i n  1 970.  
Jerry i s  a nat ive of M iss iss ipp i  but has  l ived i n  
F lor ida for the pa st 2 8  yea rs. S h e  graduated from Cen­
t ra l  Adu lt H igh School in Jac ksonvi l le ,  is ma rr ied to 
B i l l ,  and they have th ree daughters,  one son ,  and  th ree 
gra ndch i l d ren . Her hobbies a re cook i ng ,  sew ing  and  b i ­
cyc le  r id i ng.  
5 Years 
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45 Years of Dedication 
:!Se three ladies received their 1 5  year service award pins at the Senior Staff meeting on March 4. From left are J. W. Her­
!Senting a pin to his own secretary, Helen Wells; W. J. Stansell, Cathy Evors, Cecil Rivers, Edith Bowden, and Dick 




Jerry Marshal l wil l  celebrate 
her 15th anniversary with the 
Plans on April 28. She actual ly 
worked here for about a year 
and a half prior to 1959 but left 
on a maternity leave. 
Jerry is Supervisor of Medi­
care A Correspondence and has 
held this position since August, 
1970. She was previously in the 
Records Department, Blue Cross Claims, Federal Blue 
Cross, Inter-P lan Bank Department, and was promoted 
to Section Leader in 1968. Her promotion to Super­
visor occurred in 1970. 
Jerry is a native of Mississippi but has lived in 
Florida for the past 28 years. She graduated from Cen­
tral Adult High School in Jacksonvil le ,  is married to 
Bi l l, and they have three daughters, one son, and three 
grandchildren. Her hobbies are cooking, sewing and bi­
cycle riding. 
5 Years 
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'\\e're Biggest Addy Award Winner! 
Florida Blue Cross and Blue Shield bagged the most 
Addy Awards of any advertiser in the 13th Annual Addy 
Awards Competition held March 25 in Jacksonville for 
outstanding creative advertising. 
David Mancini, Director of Communications, accept­
ed three first place awards and three citations of excel ­
lence, including the best regional/national TV cam­
paign. This makes the Florida Plans the leading Addy 
Award winner of a l l  advertisers four times in the last 
five years! 
Our advertising agency, Bunker & Bel l Advertising, 
Inc. , captured 15 Addy Awards (nine first place and 
six · citations) , twice as many awards as won by any 
other agency in their "size category. " 
The Addy Award is presented by the Jacksonville 
Advertising Federation, a branch of the American Ad­
vertising Federation of Florida, in recognition of the 
highest achievement for creat ivity and professionalism 
in advertising. 
First place awards were won for the fol lowing: 
1. TV regional/national campaign (Major Medical) 
2. TV regional/national commercial, more than 30 
seconds (Major Medical - Water Skiing) 
3. Newspaper regional/national ,  less than ful l  page, 
black and white (College Student Program) 
Citations of Excel lence were won for the fol lowing: 
1. Consumer magazine campaign, black and white 
(Major Medical) 
2. TV regional/national commercial, more than 30 
seconds (Major Medical) 
3. Business publication, color (Your 19-year-old) 
The Hospital Relations staff meeting in Jacksonville includes, from left, front row, Tom Chema, Bob Yates, Dan Whitehe, 
Marshall, Bill Hubbard, Ron Fisher, Jim Van Wagner. From left, second row: Pierce Langford, Hal Clauer, Harry Lucas, Han 
Iiams, George Peterson, Phil Bray, Mel Snead. 
Hospital Relations Representatives 
Convene in Jacksonville 
Several familiar faces were in evidence recently 
when 14 members of the Hospital Relations Staff met 
at the home office from March 19-21. The group in­
cluded al l Hospital Relations field representatives and 
department staff members in Jacksonville. 
A highlight of the meeting was the introduction of 
two manuals: The Blue Cross Inpatient Manual and the 
Blue Cross Outpatient Manual. These documents are 
used by hospital personnel in processing Blue Cross 
subscriber admissions and insurance claims. 
left, presents Mr. Snead with a copy of the 
Inpatient Manual. 
Over the three-day period, the group discuss 
operation and use ·of the Texas Instrument Te 
and the use of computer prepared status repo 
garding Blue Cross admissions. The members al! 
ticipated in a general discussion of the Blue Cros 
audit function. 
A new Representative , 
ing his first meeting was 
Langford who is the nev 
pital Relations Representa 
Coral Gables. The announc 
was made by Mel Snead 
President- Hospital Relatic 
fective March 18. Piew 
ceeds Bob Widermuth w 
Pierce Langford cently left the company. 
Before joining the Plans, Pierce was Business 
Manager of Las Olas Hospital in Ft. Lauderdale. 
married to Kay, and they have three sons ar 
daughter. The health care business seems to 
the family, as Kay is Supervisor of Nursing at C 
General Hospital in Ft. Lauderdale. 
A native of Live Oak, Pierce attended Suv 
County High School and graduated from Rollins C 
in Winter Park, where he majored in Business Ac 
tration. After serving 24 years with the United 
Air Force, he retired with the rank of Captain. f­
member of the American Legion and the Elks. H 
bies include airplanes, chess and painting. Tenn 
golf are also favorite pastimes. 
seven/ ITTRilllliJ 
=ide Preuention Center of 
Uonuille Needs Volunteers 
e Cross and B lue  Sh ield of Flor ida a re cu rrently 
=d in an  educat iona l  progra m for the pu b l i c  
·n i ng su ic ide ,  tenth lead ing cause o f  death i n  
� grou ps . A s  i nd icated i n  last month 's  PRO FI LE ,  
ooklets a re ava i lab le  from the Commun icat ions 
:ment u pon request , and two ha lf-hour  f i lms a re 
) le fo r groups who wish to borrow them . The 
1 Pla ns a re support i ng  this project in con junc­
ith the Nat iona l  Assoc iat ion of B lue Sh ie ld Plans  
;ago a s  a pub l i c  servi ce. 
Plans  a re a l so worki ng with the Su ic ide Preven-
1d Cr is is I ntervention Center of Jacksonvi l le ,  now 
:; ixth yea r of service to the commun ity. The Cen­
ci F lor ida J u n ior Col l ege have mutua l ly worked 
" menta l hea lth f i rst a id"  cou rse wh ich is under 
u l t Educat ion Progra m of FJ C North Ca m pus .  Al -
1 it i s  a non-cred it cou rse, students wi l l  receive 
f icate of Comp let ion at the end of the cou rse. 
re a re severa l locat ions where c lasses can be 
ine n i ght a week, for s ix weeks. The reg ist rat ion 
$2 .00 and $ 1 .00 for the tra i n i ng  manua l .  
> loyees who are i nterested i n  taking th is course 
r i p  them for volunteer work at the Center are 
to ca l l  384-3344 for more deta i ls .  
Nat iona l  Assoc iat ion of Su ic ide Prevent ion is 
its a nnua l  meet ing  at Jacksonvi l l e Beach at the 
I nn from Apr i l  25-28 . Spea kers i nc l ude wel l 
personal it ies from a l l  over the wor ld who a re 
i n  su i c ide prevent ion .  
YOUR BEN EF ITS 
BOX SCORE 
very i m portant fr i nge benefit i s  the EMPLOY­
B LOOD BAN K  ACCOU NT. 
I I fu l l  t ime ,  permanent employees and the i r 
1ed i ate fam i l ies a re el ig ib le  to receive b lood 
1 our  employees blood account ma i nta i ned at 
Jacksonvi l l e  B lood Bank . Th i s  accou nt i s  
lab le d u e  t o  t h e  vo lu nta ry donat ions of b lood 
)Ur employees at per iod ic  v is its of the loca l 
d ba n k  mobi le un it. 
I I  com pany em p loyees and the i r  immed iate 
i l i es (husba nd ,  wife , ch i ldren , mother ,  father ,  
her ,  s i sters) a re e l i gib le to receive b lood when 
jed . Arrangements for transfer of b lood from 
Bank to loca l hosp ita l s  must be a rranged 
ugh the Employee Relat ions Department. 
OTE:  Th i s  servi ce i s  ava i lab le  to Jacksonvi l l e  
loyees on l y  a nd can  be  a rranged fo r  loca l 
, ita l s  on ly .  Emp loyees need not contr i bute 
d in order to rece ive same when needed . They 
however, encouraged to donate if they a re 
to do so physica l ly. 
wJAct�s1111:ts 
Remerrber, 1/vait Disney's Magic Kingcklm Clo Means Special Va1ues1 
And There Are No Membership Fees! No Dues! 
Pick up your 1 974 card from Jan Childers, Employee Rela ­
tions, sixth floor, Main Building. 
CREDIT UNION 
MANAGER1S COLUMN 
By: Fra nces Stewa rt 
The Cred it Un ion is  havi ng a prob lem with 
the " i n  and out" saver .  We a re referr ing to the 
member who deposits money to sha res on pay­
day and then withdraws it a few days later .  
The Cred it Un ion encou rages you to add to 
you r  sav ings account , but on ly that amount you 
can afford to save on a regu la r  bas is .  
We rea l ize that emergenc ies occu r  from t ime 
to t ime wh ich force members to withd raw from 
the i r  savings accounts . Th is emergency type 
withdrawa l is not the prob lem . The problem i s  
t he  member  who deposits transportat ion and 
l unch money i n  the Cred it Un ion and then  with ­
d raws it between paydays. 
I f  you a re one of these members, we ask you 
to p lease not use the Cred it Un ion for th i s  pu r­
pose . I t  imposes a heavy work bu rden on the  
Cred it Un ion staff. 
Please try to l im it you r  withdrawa ls !  
-i· 
THREE PROMOTED I N  
BLUE CROSS DEPARTMENT 
Ray Chaffi n ,  Ma nager of Blue Cross C la ims ,  has a n­
nou nced th ree promot ions i n  h i s  depa rtment i nc l ud i ng  
Jackie McKenzie, Ted Hedrick, and  Kathleen Winslow. 
-- - Jack ie was promoted to As-
� 
. . 
' . . . 
s istant Manager  of F lor ida Busi ­
ness with i n  the B lue Cross 
C la ims  a rea , effect ive March 1 1 . 
She  was promoted from Super­
v isor of Bas ic  B l ue  Cross and  
has  been a n  employee for a p­
prox imately e ight years .  She i s  
a native o f  South Caro l i na ,  and  
Jackie McKenzie attended Coker Col lege major-
i ng  i n  H i story.  Her h usband ,  J u l i a n ,  i s  a Phys ic ian  Re­
lations Representat ive , a nd they have th ree ch i ldren ,  
Steve , Ann , and Lau ra .  
Ted was promoted t o  Ass is­
tant Manager of Wi re Bus iness 
and Support in the B l ue Cross 
C la ims  a rea , effect ive March  1 8. 
He has  been employed s i nce 
June ,  1 973 i n  the Person nel  De­
partment. Ted ho lds a B BA de­
gree in Personnel  a nd Psychol ­
ogy from St .  Mary 's  U n iversity 
Ted Hedrick i n  Sa n Anton io ,  Texas .  He i s  
presently serv ing as  a J u n ior Ach ievement Advisor  and  
a Loaned Execut ive for the  Nat ional  Al l iance of  Busi ­
nessmen 
Kath leen was promoted from 
Sect ion Leader to Su perv iso r  of 
Bas ic  B l ue  Cross rep lac ing  
Jackie McKenzie effect ive March  
1 2 . She has been employed here 
s i nce December ,  1 966 and  has  
worked 2½ years i n  the  Wi re 
Room ,  th ree yea rs as  a C lerk i n  
Bas ic  B lue  Cross,  a nd i n  B l ue  
Kathleen Winslow Cross and B l ue Sh ie ld Corre-
spondence. She is a native of Jacksonvi l le ,  is marr ied 
to Howard , and they have four sons ,  Don ,  Joh n ,  Tom 
and  David.  
THREE PROMOTIONS ANNOUNCED I N  
EDP SYSTEMS 
Ray Pack ,  D i rector of  EDP Systems ,  has  a nnounced 
several  promot ions in h i s  department. 
J im Hol loway wa s promoted from Ass i stant Ma nager  
i n  t he  B lue  Cross a nd B lue  Sh ie ld Support a rea to 
Manager in the B l ue  Cross and B l ue Sh ie ld  System s 
a rea . Tony Hubbard was promoted from Senior Sys­
tem s  Ana lyst i n  the B lue  Cross a nd B lue  Sh ie ld  Support 
a rea to Ass i stant Manager  of Ma rket i ng  Systems.  A 
new department was formed and Hanse Ha l l  was pro­
moted from Sen ior System s  Analyst in the B l ue  Cross 
a nd B l ue Sh ie ld Support a rea to the Ass i stant Manager 
of th i s  new depa rtment, C la ims  Systems .  Both Tony 
a nd Hanse report d i rect ly to J im who, i n  tu rn ,  reports 
to Ray Pack.  
Jim Holloway 
Hanse Hall 
J i m  has a great deal  of ex­
perience i n  t h i s  f ie ld ,  havi ng  
com e  to Flor ida B lue  Cross a nd 
B l ue  Sh ield  as  a System s  Ana lyst 
i n  1 969 from Baton Rouge ,  
Lou is iana where he  was em­
p loyed as  a System s Ana lyst with 
the Lou is iana  Pla ns .  
Tony was promoted to Sen ior 
System s  Ana lyst l ast September .  
He was formerly a Progra m mer ,  
a Sen ior Progra m mer ,  and  a 
Systems Ana lyst pr ior to h i s p ro­
mot ion .  He has  been an employ­
ee s i nce March , 1 970. 
Hanse was promoted to Sen ior 
Systems Ana lyst last Apri l ,  in  the 
Support a rea of  System s  and 
Progra m m i ng. He p reviously 
funct ioned as  Coord inator of the 
Cata loged Data Sets a nd Project 
Leader of the B i l l i ng System 
team . He jo i ned B lue  C ross and  
B lue  Sh ie ld i n  October,  1 968. 
INEZ MILLS PROMOTED TO 
ASSISTANT MANAGER 
The promot ion of Inez Mills, a 
six year veteran with the Plans, 
to Assistant Manager, FEP Blue 
Shield, FEP Blue Shield Support 
and FEP Supplemental, was an­
nounced by Jack McAbee, Direc­
tor of Blue Cross and Blue Shield 
� "'-. 
Claims, effect ive March 18. 
}#rJJ#tf/; Inez was Supervisor of the FEP 
Inez MiUs Blue Shield Claims Examining 
area at the t ime of her promot ion, after serving as 
Supervisor of the FEP Support sect ion for a short t ime. 
She previously worked in Complementary Coverage 
from April, 1968 through October, 1968 before her 
promot ion to Mary Lee Butler's secretary. After Mrs. 
Butler's retirement, Inez served as secretary to Mr. 
McAbee unt il her Supervisor promot ion last July. 
Inez and her husband, Dick, are the parents of three 
daughters and one son. She has been active in the 
company's women's bowling league in recent years. 
TWO PROMOTIONS ANNOUNCED IN 
CASHIERS DEPARTMENT 
The promot ion of Doralee 
Dougherty from Supervisor to 
Assistant Manager of the Cash­
ier's Department has been an­
nounced by C. H. Meyer, V ice 
President-Treasurer, effective 
February 22. 
Doralee began her career with 
the Plans in April, 17 years ago 
Doralee Dougherty and f ills a new posit ion as Assis­
tant to Jo Ann Verlanic, Manager. 
She is a nat ive of Jacksonville and graduated from 
Jackson High School. She and her husband, Leven, 
have a daughter, Sam, and a son, Jim, and two grand­
daughters. Doralee is act ive in the Employees Club 
sponsored Women's Bowling League, and enjoys re­
f inishing old furniture as her hobby. 
Succeeding Doralee as Super­
visor in the Cashier's Depart­
ment is Cherylon "Sam" McKin­
non whose promot ion from Sec­
t ion Leader was effect ive Febru­
ary 22. 
Sam has been employed since 
September, 1966 and has 
worked in the Cashier's Depart-
Sam McKinnon ment all th is t ime. 
She is a nat ive of Vidalia, Georgia, and a graduate 
of Robert E. Lee High School. Her husband, George, 
works in the Account ing Department on the ninth floor 
of the South Bu ilding. Sam's hobby is bowling, and 
she is also a member of the Women's Bowling League. 
TWO PROMOTED IN 
COMPUTER OPERATIONS DEPARTMENT 
Larry Shepard 
held the posit ion 
promot ion. 
The promot ions of Larry Shep­
ard and Gary Faycosh have been 
announced by Ollie Howell, Man­
ager of Computer Operat ions. 
Larry was promoted to Sched­
uling Coordinator effect ive Feb­
ruary 25. He has been employed 
with the company for seven 
years, beginning his career in 
the Computer Department . He 
of Computer Scheduler prior to his 
His hobbies include camping and part ic ipat ing in 
company sponsored sports events. His wife, Janie, is 
also employed with the Plans in the Qual ity Control 
Department. Their son, Shane, is a year and half old. 
Gary was promoted to the po­
sit ion of Operat ions Leader fol­
lowing five years of employment 
in the Computer Department . In 
March, 1973 he was promoted 
to System Controller responsible 
for the operat ion of the 370/155 
Computer System. In his new po­
sit ion, Gary will be responsible 
for a shift of personnel who run 
Gary Faycosh the computers. 
He enjoys hunt ing and woodcraft, his most recent 
venture being the expansion of his home to include a 
recreat ion room. He and his wife, Nancy, have three 
children, ages 13, 10, and 3. 
PROMOTION ANNOUNCED IN 
UTILIZATION REVIEW DEPARTMENT 
The promot ion of Shirley Ed­
lin from Stat ist ical Analyst to 
Supervisor over the Stat ist ical 
Analysts has been announced by 
Bill Varnell, Manager of the Ut il i ­
zat ion Review Department, effec­
t ive February 25. 
The sect ion she wil l be super-
,-:, L - vising was formerly under Pat 
Shirley Edlin Castelvecchi, Supervisor, but 
due to the growth of the Department , the sect ion has 
been div ided. Her dut ies as Supervisor over Stat ist ical 
Analysts include the responsibility for the calculat ion 
of Peer Review Refunds. Pat will st ill be Supervisor 
over the Beneficiary Complaint sect ion. 
Shirley is � native of Lou isville, Kentucky and moved 
to Jacksonville in April, 1970. When she was f irst hired, 
she worked in Medicare Part B Edit Sect ion for two 
years, and in Credit Adjustment for a year before com­
ing to Ut il izat ion Review. 
Her hobbies include leathercraft, softball, tennis, 
and motorcycle rid ing. 
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HOW'S YOUR BLOOD IQ? 
By The Amer ican Nat ional Red Cross 
1 .  The normal human adul t  of average weight has approx imately l O to 1 2  pints of b lood in his body, or 
about 8 %  of his body weight .  True D False O 
2 .  Blood carries oxygen, water, and food to all cells of the body. True O False O 
3 .  It  i s  estimated that the blood can  make a complete round o f  the c irculatory system in  approximately 
1 day. True O False O 
4. Blood is comprised of four parts-red cells, white cel ls ,  platelets, and plasma. True O False O 
5 .  I f  a person i s  i l l  and needs a transfusion, h e  must b e  given al l four parts of the blood - red cel ls ,  white 
cells ,  platelets, and plasma .  True O False O 
6. The most common blood disease is leukemia .  True D False O 
7 .  The main function of red cells is to transport oxygen from the lungs to the tissues and to transport 
carbon dioxide from the t issues to the lungs. True D False O 
8 .  The main function of white cells is to fight infection and help develop immuni ty .  True O False O 
9 .  The  ma in  function of platelets i s  to  control bleeding. True O False O 
1 0. If blood is in short supply, animal blood can be used for human transfusions .  True O Fal se O 
1 1 .  Blood of different  races can be used in terchangeably i n  transfusions as long as i t  is properly matched 
for the blood groups ( A, B,  AB, 0) and for the Rh fac tor, etc. True O False O 
1 2 .  Since scientists have discovered a method t o  make artifici a l  blood i n  the l aboratory, there i s  n o  longer 
any reason to donate . True O False D 
1 3 . When a person donates a pint of blood, the body reproduces the fluid loss in 5 days. 
True O False O 
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JSH UP ON YOUR 
ST AID TECHNIQUES! 
> U r  tendency i s  to s lap a chok ing person o n  the 
Jse o i ntment on burns ,  or a pply a tou rn i quet to 
eed i ng ,  you r  f i rst a id tech n iques need u pdat i ng .  
ght of recent med ica l developments,  many long-
3d f i rst a id measu res have been termed ha rmfu l 
j ica l experts ,  and  new tech n iques a re now bein g  
nended. 
exa m ple ,  the com monp lace act ion of s l app ing  a 
g person on the back ca n often be dead ly.  A 
g f it is usua l ly tr iggered when food or some other 
body becomes lodged i n  the "vo ice box" lo-
3t the entrance of the wi ndp i pe.  Str i k i ng  a n  i n­
t i  on the back causes h i m  to gasp for a i r  i n­
i r i ly , and  as a resu lt  the object may be forced 
3 w indp ipe or l u ngs .  
best f i rst a id measure for choki n g  i s  to do 
� i n it i a l ly. On ly as  a last resort shou ld  you s l ap  
,e 's  back ,  and  then  h i s  head shou ld  be kept 
j _  
o ld  f i rst a id advice for burns  - cover i n g  the  
i th  a n  o i ntment or a so l ut ion of  bak i ng  soda­
;o been rejected by experts. An u n steri l e  grease 
3 so l ut ion doesn 't he l p the hea l i n g  p rocess and  
ntr i bute to  i nfect ion .  The  recommended proce­
the app l icat ion of co ld  water for im med iate bu rn  
d .  
· n iquets, t rad it iona l ly used to  stop b leed i ng ,  cut 
:u lat ion and often do more harm tha n good . I n­
a c lean  c loth or  t i ssue shou ld be p laced over 
und and pressu re appl ied. Th i s  w i l l  squeeze the 
vesse ls  aga i n st t i ssue, muscles or bone and 
· stop the f low of b lood . 
1ese f i rst a id measu res seem u nfa m i l ia r , you 
u pdate you r  knowledge-you may save a l ife. 
an1es 
maJKh 21-apR1 l  20 
The Aries' competitive nature and 
urge to excel in everything makes you 
a money earner, but you tend to dissi­
pate earnings in the luxuries you love. 
Put your ability for decisive action to 
work now to save for big luxuries in 
your future-by joining the Payroll 
Savings Plan for U.S. Savings Bonds . 
Jacksonville Blood Bank Honors 
Employees For Blood Donations 
B lue  Cross and  B lue  Sh ie ld em ployees were awa rded 
a p laque at the a n n ua l  awa rds l u ncheon of the Jack­
sonv i l le B lood Ban k on March 14 i n  Jacksonvi l l e  for 
the i r  1 973 donat ions of 1 92 p i nts of b lood. The awa rd 
was accepted by Ruth Wi l l iams ,  R. N . ,  one of ou r two 
com pany nu rses. 
Dr .  Sa nford M u l l en in mak ing  the presentat ion stated 
he was pleased "to present a p laque to a com pany that 
ca n do more tha n j ust bu i ld la rge bu i l d i n gs. " 
B lue  Cross and  B lue  Sh ie ld employees have made 
the fo l lowi ng donat ions  s i nce 1 970:  
1 970 1 56 p i nts 
1 9 7 1  1 3 8  p i nts 
1 972 140 p i nts 
1 973 1 92 p ints 
Accord i ng to M rs .  W i l l i ams ,  "Our donat ions for 1 973 
represent a la rge i ncrease over past yea rs , but we ca n 
do better ! " The 1 92 f igure does not ta ke i nto account 
near ly 1 00 em ployees who attem pted to donate but 
were u nab le  to. 
JOHN NUNN NAMED AS MANAGER OF 
SYSTEMS DEVELOPMENT 
John N u n n  has  been a n­
nounced as the Ma nager  of Sys­
tems Development by Ray Pack ,  
D i rector of  EDP System s. 
He bega n work i n g  for the 
P lans  in  J u ly ,  1 969 as a Systems 
Ana lyst i n  the EDP Depa rtment 
and  was next p romoted to M a n­
ager of Data Control Serv ices. 
John Nunn A nat ive of Altav ista , Vi rgi n ia ,  
John f i rst attended the U n ivers ity of Vi rgi n ia .  After 
m i l ita ry service he graduated f rom Western Caro l i n a  
Un ivers ity i n  1 965 with a doub le major i n  Eng l i sh  a nd 
French . He su bsequently taught both l anguages at a 
Dover ,  De laware h igh school . John has s i nce done 
graduate work at the U n iversity of North  F lor ida .  
Joh n served th ree yea rs i n  the Army,  most of it  spent 
in Germany .  He i s  married to Norma ,  and they have a 
son , M i ke ,  and  a daughter, Cassa ndra .  John  enjoys 
read i ng ,  wr it i ng ,  swim m i ng and ga rden i ng .  
BILL POLAND PROMOTED TO 
ASSISTANT MANAGER 
The promot ion of B i l l  Po land  
f rom Sen ior Softwa re Spec ia l i st 
i n  Federal Contract Systems to 
Ass i sta nt Manager of Software 
Systems has been a n nounced by 
Ray Pack ,  D i rector of EDP Sys­
tems,  effect ive December  18 .  
Th i s  i s  a new depa rtment report­
i ng  d i rect ly to Barrow Ca rter ,  
Bill Poland M a nager of Data System s. 
B i l l  was em p loyed i n  August ,  1 969 as  a Softwa re 
Spec ia l i st i n  the Techn ica l  Services Department .  He i s  
a nat ive o f  Ann iston ,  A labama ,  and ho lds a BS degree 
from Aubu rn U n iversity i n  Math .  He i s  ma rr ied to 
Suzan ne ,  a nd they have two daughters, Kel ly  and  Re­
becca . B i l l  is a sport enth us iast ,  enjoy i ng  golf ,  ten n i s ,  
bowl i ng ,  softba l l ,  p i ng  pong ,  and  i nc l udes i n  h i s  hob­
b ies rad io contro l  model a i rp lanes. 
SECTION LEADER PROMOTIONS 
Sharron Mays was promoted to Sect ion Leader of 
Med ica re B Correspondence over the Soc ia l Secu rity 
Adm i n i strat ion Sect ion .  Her promot ion was effect ive 
February 25 ,  and  she reports to Superv i sor G ladys 
Roney. Sha ron has been a n  employee s i nce Ju ly ,  1 969 
and  has worked in Correspondence s i nce that t ime .  
She· i s  a s i ng le  ga l and l i kes to  sew, pa i nt ,  a nd cook .  
Randy Van Note's promot ion to Sect ion  Leader i n  
Prescr ipt ion Drugs was effect ive March 1 1 .  Former ly a 
C l a ims  Exa m i ner,  Randy has been a n  employee for one 
yea r. He has attended the U n ivers ity of F lor ida for two 
yea rs and  e njoys p lay ing  the gu ita r  and read i n g  i n  h i s  
spare t i me .  
JOE DAVIS NEW MEDICARE 8 
ADMINISTRATIVE ASSISTANT 
Joseph P. Davis has  been a n­
noun ced as  the new Med ica re B 
Adm i n i strat ive Ass ista nt to B i l l  
Long ,  Med ica re B M anager ,  ef­
fect ive February 4, 1 974. He has  
assumed respons ib i l i t ies as  head 
of the Cr it ica l  I nqu i r ies a rea of 
the Correspondence Depa rtment ,  
a s  wel l a s  other dut ies .  
Joe P .  Davis Joe i s  a nat ive of Detroit ,  
M ich iga n  but was ra i sed most ly in the South . He has  
l ived i n  F lor ida for the past s ix  yea rs. He l ived i n  O r­
l a ndo two yea rs and  received a n  A.A. degree f rom Sem i­
no le  J u n ior Co l l ege i n  1 970.  He spent the next two 
yea rs i n  South F lor ida work i ng  for the Sun Sent inel-Fort 
Lauderdale News as an advert i s i ng  sa l es representa­
t ive and author of a weekly Bus i ness Rev iew col u m n .  
Joe spent a yea r i n  Ga i nesvi l le and  h a s  l ived i n  
Jacksonvi l l e a pprox i mately o n e  year .  The 24-year-o ld 
bache lor  i nc l udes in  h is  hobb ies " peop le , " m us i c  a nd 
human it ies .  
J IM MALLON JOINS PHYSIC IAN 
RELATIONS STAFF 
J i m  M a l lon jo i ned the  Physi­
c i an  Relat ions Depa rtment in the 
Cora l Gables branch  on  Februa ry 
4, rep lac i ng Lu i s  Caceres, a c­
cord i ng  to Manager ,  George S .  
Lewis .  
A nat ive of  Massachusetts ,  
J im has a great dea l of  grou p i n­
surance exper ience hav i ng  sold 
Jim Mallon i ndustr ia l ,  commerc i a l  and  i n st i -
tut iona l  accounts. He worked with a pproxi m ately 60 
brokers and  1 00 accounts in  Ma i ne ,  New Ham psh i re ,  
Vermont,  Rhode I s l and  and  Massachu setts .  As a Grou p 
Sa les Representat ive ,  he  once won a Eu ropea n t r ip  for 
be i ng  h i s  terr itory 's  top producer. 
No stra nger  to south F lor ida , J i m  has a BA degree 
i n  H i story from the U n ivers ity of M i a m i  i n  Cora l Gab les 
where he graduated i n  1 968. He has com pleted the  Life 
Off ice Ma nagement Assoc iat ion I n st itute courses I ,  I I  
a n d  I l l ,  Pr i nc i p les of Life, Acc ident and Hea lth .  
Wh i le at  the U n ivers ity of  M ia m i ,  J im was a member 
and  secretary of  Kappa S igma Fratern ity, a member of  
Orange Key - Sophomore Honora ry Soc iety, a nd par­
t i c i pated i n  footba l l ,  ten n i s , and  other sports. 
thirteen/ lr1r·W m• 
RUBY DuBOSE PROMOTED TO 
SYSTEMS ANALYST 
The promot ion of R u by Du­
Bose to System s  Ana lyst has 
been a n nou nced by Joh n N u n n ,  
Ma nager  o f  System s  Deve lop­
m ent , effect ive February 1 8 . 
R u by bega n her  ca reer with 
B l ue C ross and B l ue S h ie ld  i n  
Novem ber ,  1 969 i n  the  Ut i l iza-
.,- ,- - t ion Review Depa rtment .  After 
Ruby DuBose advanc i ng  to Sen ior  Ana lyst there 
she moved to Qua l ity Contro l  in M ay,  1 972 ,  ho l d i n g  
successively the  pos i t ions o f  Contro l Ana lyst ,  Sen ior  
Control Ana lyst, and  Contro l S u perv i sor .  
A n at ive of Stockton ,  Ca l i fo rn i a ,  R u by moved to 
Flor ida fo l lowi n g  her ma rr iage to Tom ,  who is a l so a n  
employee with t h e  com pa ny. He ho lds  t h e  pos it ion of 
B udget Coord i nator in Med icare A a n d  B . 
Despite her  busy sched u l e  of be i n g  a ca reer woma n  
a n d  mother  t o  Fa ith ,  1 1 ,  and  Sandy,  1 0 , R u by i s  c u r­
rently attend i ng  F lor ida J u n io r  Col l ege major i ng  i n  
Psych o logy with a M i nor  i n  Eng l i s h  u s i n g  the  com­
pany 's  Tu it ion Refu nd Program .  In her spa re t i m e, she  
en joys need lepo i nt ,  c hochet i ng ,  a nd rea d i ng .  
MARTHA POPLIN SUPERVISOR OF 
NEW BLUE SHIELD DEPARTMENT 
Martha Popl i n  has  been se­
lected as the  S u perv i sor of the 
new N at iona l  Accou nts and  Cen­
t ra l  Cert if i cat ions  Depa rtment ,  it 
wa s a n nounced by Joh n Pa rks ,  
Ass i sta nt Mana ger  of  B l ue S h ie ld  
C l a ims .  
l ,_,,,,-, � She  a ssumed h e r  new respon-·• A ._ s i b i l i t ies on  M a rc h  1 1  after work-
Martha Poplin i ng i n  Med i ca re B for the  past 
e ight years .  She  prev ious ly su pervised the  S pec i a l  Re­
v iew Depa rtment u nder  S pec ia l  Ass i stant B i l l  West .  
M a rtha i s  ma rr ied to  Jerry a n d  h a s  two c h i l d ren , 
Rob in  and  Jeff . She  i s  one of th ree or igi n a l  PRO F ILE  
reporters ,  h avi ng  served s i n ce J u ly ,  1 968.  Her  favor ite 
sports a re footba l l  and  bowl i n g. 
JACK BROWN'S AUDITING PAPER 
TO BE PUBLISHED 
Jack B rown , Manager of I nterna l  Aud i t ,  presented 
a paper ent it l ed "A Look At O perat iona l  Aud it i n g  To­
day" before the Southeastern Conference of I nsu ra nce 
Accou nt i ng  and Stat i st i ca l  Assoc iat ions  recent ly i n  
Jacksonvi l l e .  
So i m pressed with h i s  presentat ion  was the I nsu r­
a nce Acco u nt i ng  a nd Stat i st ica l  Assoc iat ion I nternat ion­
a l  off ice in  Kansas  C ity, M i ssou r i that they a re repr i nt­
i n g  Jack 's  pa per in the i r mont h ly magaz i ne ,  The In­
terpreter. 
We Get Letters . . .  
T. M .  I rwi n ,  M . D . ,  Vice Presi dent-Med i ca l  D iv i s ion , 
wrote t h i s  memo concern i ng Sheri! Klin, B l u e  Cross 
S pec i a l  C l a i m s : 
"When someone  has  someth i ng n i ce to say about 
one  of our em p loyees I th i n k  we a l l  l i ke to hear a bout i t .  
O n  February 27  I had a ca l l  f rom the  F lor ida C itrus 
Products ,  Wi nter Garden , F lor ida . A gent leman there 
had exper ienced some prob lems with B l u e  Cross and  
B l ue S h ie ld  a bout membersh i p  cards  and  refund  re­
q uests.  He wa nted ou r orga n izat ion  to know that the  
matter  had been hand led w i th  promptness and  com­
p lete sati sfact ion by Sher i ! K l i n  in our Jacksonvi l l e  
off ice .  Keep u p  t h e  good work  S h e r i  I ! "  
* >:< �� �< 
A Jacksonvi l le su bscr iber  has  wr itten to the  h ead­
q u a rters concern i ng Cindy Ford, Med icare B r�lephone 
I nfo rmation :  
" I n  t h i s  day of stud ied i nd ifference by e m p loyees i n  
a l l  f i e lds  of endeavor ,  i t  i s  such a ra re p lea s u re to meet 
a person with  the  attr ibutes of you r C i ndy Ford that  I 
feel com pel led to offe r written com m ent.  U pon vi s it i ng  
you r off ice ,  i n  a n  effo rt to  correct a prob lem ca u sed by 
the  i n attent ion of an em p loyee of lesser ta lent ,  Cindy 
Ford d i sp layed such c heerfu l cooperat ion , d i l i gence,  
and  a b i l ity i n  correct i ng  the  prob lem that I fee l  she 
should be recogn ized and  rewa rded in  a ny manner  
with i n  the  rea l m  of  you r author ity. " 
* �: ):< 
S u pervi sor Bea Stivender of the B l u e  S h ie ld  Corre­
spondence Depa rtment received the  fo l low i n g  com ment 
from a M i a m i  su bscr i ber :  
" F i rst of a l l  I m u st say I have wa nted to wr ite for a 
long t ime  say ing  B l ue Cross and B l ue S h i e l d  a re tops 
with me and my wife and a l so many of my f r iends  th i n k  
l i ke I do .  I f  a l l  t h e  i n su rance com pan ies wou l d  be l i ke 
B l u e  Cross and  B l ue S h ie ld  t h i s  wou l d  be a better 
wor ld  to l ive i n .  I have belonged to Med i ca re s i nce 
August ,  1 973 when I beca me 65 yea rs o ld . "  
A Jacksonv i l l e  C i rcu it Judge h a s  written t h e  fo l low­
i ng  letter  to o u r  Pres ident ,  J .  W. Herbert ,  concer n i n g  
Juliette Weir a nd Faye Williams, Service S pec i a l i sts ,  
R ivers ide Lobby: 
" Recently it was necessa ry for me to v i s it  you r  off ice 
on R ivers ide Avenue  relat ive to a c la i m  w h ich  I had  
with B l ue Cross u pon the  recent hosp ita l izat ion  of  my 
wife .  
"The a bove service spec i a l i sts met with  me,  one on 
one occas io n ,  and  one on  a nother ,  and  it was a rea l 
p leasu re to dea l  with these f i ne  lad ies .  I was great ly 
i m pressed with the recept ion I rece ived , the a ppa rent 
i nterest and enthus iasm they had to h e l p  me so lve my 
prob lem and the q u ick  response wh ich  I rece ived f rom 
B l ue  Cross and  B l ue S h ie ld  as  to my c l a i m .  These 
l ad ies a re a rea l asset to you r organ izat ion  a nd I want 
you to know t h i s  f i rstha n d . "  
fourteen/ I rlr·W m' 
New 10-Year Club members are: Front Row, from left, Ma ry Kiser, Marie O'Brien, Arlene Johnston, Lillian Harrack, Gerri 
Romie Martin .  Back row, from left, Charlie Frame, Bill King, Shirley Edwards, Jim Cole, Mabel Lee, Bob Hulsey, Gene Whi 
members not in atte·ndance are Billy Benton, George Lewis, and Margaret Rambo. 
IO Year eiub Grows-Sy 11 
S ixteen B l ue Cross and  B l ue S h ie ld  e m p loyees with 
a m i n i m u m  of a decade of serv ice with the  Pl ans  were 
e l i g ib l e  to jo in  the 1 0-Year C l u b  at a recept ion he ld  
fo l low ing  work on Friday, March  8 .  Ten yea r service 
p i n s  and marb le  desk pen sets were presented to a l l  
new members on the i r a n n iversa ry dates .  
Th i s  c lub was cha rte red by F lor ida B l ue Cross and 
B lue Sh ie ld  on Apr i l  10 ,  1 958 ,  " i n  recogn it ion of those 
who served 10 yea rs of loya l service to the fu rther ing  
of  idea l s  and  a ims of  B l ue Cross and  B lue  S h ie ld  of 
F lor ida . "  
The recept ion was attended o n ly by Jacksonvi l 
p loyees and  i nc l uded not on ly the  new i n i t iatE 
other  1 0-yea r C l u b  mem bers as wel l .  Em ployee 
have marked a 1 0-year a n n iversa ry in the  bra n  
f i ces w i l l  b e  honored a t  a later date w h e n  i nd i  
ceremon ies a re conducted i n  t h e  Northern , Ci 
and  Southern Regiona l  a reas of the state. 
New i n it iates i nc l ude:  B i l ly Bento n ,  J i m  Co le ,  
l ey Edwa rds ,  Char l i e  Fra me,  L i l l i a n  Ha rrack ,  Bol 
sey, Ar lene J o h n ston ,  B i l l  K i ng ,  M a ry K i ser ,  MabE 
George Lew is ,  Rom ie Marti n ,  Mar ie  O ' Br ien , Ma 
Rambo ,  Gera ld i ne Sykes,  and  Gene Wh ite. 
)[P®lJ��ffi 
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B l ue Cross and  B l u e  Sh ie ld  Pres ident J .  W. Herbert 
we l comes the l a st group  of emp loyees who moved 
from the U n iversa l Mar ion B u i l d i n g  downtown to the  
R ivers ide com p lex .  The  a rr iva l o f  nea r ly 700 em ployees 
d u r i ng March br i ngs to 2 , 750 emp loyees now located 
in the R ivers ide com p lex .  
The recept ion was he ld  on  the 20th f loor of the 
South B u i l d i ng dur ing morn i ng brea ks on M arch 25  
d u r i n g  wh ich  t i m e  Morr i so n ' s  se rved f ree coffee a n d  
ca ke .  
I n  add i t ion  to  Mr .  Herbert ' s  we lcome,  greet i ngs were 
a l so extended by Person ne l  D i rector W. T. G ibso n .  
Safety and  Secu r ity C h i ef B i l ly A l sobrook exp l a i ned f i re 
evacuat ion and  safety procedu res to emp loyees to be 
fo l l owed in the i r  new home.  
Su perv i sors of  the newly  m oved depa rtments  were 
g iven a tou r  of the com pl ex pr ior  to the move over ,  and  
we l come packets were prepa red a n d  given to  each em­
p loyee to  acqua i nt them w ith the i r  new off ices.  V ice 
Presidents ,  D i rectors,  a n d  Managers of the  depa rt­
ments honored at the recept ion were a l so on hand  to 
greet the i r  em ployees. 
editorial __ ______ ___________ ___ _ 
an open letter to shoe designers . • • 
If any  woman ,  or man fo r that matter, has been shopp i n g  
fo r a decent pa i r  o f  shoes l atel y, they m ight j ust a s  w e l  I fo r­
get it and dec ide to keep thei r o ld  ones unt i l the next 20,000 
m i l e  checku p .  Perhaps by then the fad of p l atfo rm shoes and 
exceptiona l l y  h i gh hee l s  wi l l  h ave subs ided . l f not, we wi l l  
a l  I h ave to go barefoot o r  switch to sneakers .  At l east they 
haven 't changed d rast i ca l l y . 
The exaspe rat ion of try i ng  to f ind a shoe that weighs l ess 
than ten pou nds and does not resemb le  footwear wo rn by 
l : nemen fo r the tel ephone com pany, has prompted the fo l ­
low i n g  open l etter t o  shoe des igners a n d  man ufactu rers .  
Dear Sirs:  
Department sto res and shoe sa lons a re stocked 
w i th a fu l l  I i n e  of new fash ion footwear, or at l east w i th 
i tems that a re rep resentati ve of footwear, fo r the ave rage 
g i ant !  
You may be des ign i ng  and man ufactu r i ng  shoes wi th 
exaggerated p l atfo rms and tel ephone-po le-h igh heel s ,  but 
a re you rea l l y  look i ng  at them ? Worse yet, a re you wear i ng  
them ? 
Probab ly  not.  That i s ,  u n l ess you want to run a hea l th 
r i sk  o r  safety hazard .  P l atfo rms and except iona l l y  h i gh 
hee l s  that perch an i nd iv idua l ' s  foot above the norma l  a rea 
of sens i t iv i ty p roduce a cond it ion that makes i t  easy to l ose 
one's  ba l ance. It a l so makes it d ifficu l t to maneu ver  in you r  
car, espec i a l l y  i n  emergen cy s i tuat ions req u i r i n g  sp l it­
second dec i s ions  of chang i ng the foot from acce lerato r to 
bra ke to c l u tc h . To say noth i ng  of how d iffi cu l t  i t  i s  to 
s i m p l y  wal k up a f l ight of sta i rs !  
There a re p robab ly  an u nto ld  n u mber  o f  women with 
to rn I igaments and spra i ned ank les that can be attr i buted to 
un steady p l atform shoes. No one is rea l l y  say i ng. And it' s not 
u n usua l  to lea rn that men a re hav ing a ha rd t ime gett i ng  used 
to the h i gher  hee ls  on the i r  shoes. Ca l f  musc l es a re be i n g  
stra i ned wh i l e  they a re be i n g  tra i ned t o  get accustomed to 
th is  ext ra e l evat ion . 
A c lose look  at p l atfo rm shoes w i l  I show at a g l ance that 
they a re ne ither good fo r the short nor the ta l  I .  If someone 
i s  short, the extra we ight  that i s  p l aced on the sma l le r  foot 
wi l l  be a heavy bu rden and comp lete l y  remove any da i n ty 
appea rance. The extra weight and he ight w i l l  o n l y  add a 
bottom-heavy look  that is anyth i ng  but f l atter i ng. Fo r the ta l l ,  
a l  ready p l agued with an  overabundance o f  he ight, an extra 
s i x  i nches is not preferred . And it is not des i rab le  fo r the 
l a rger foot to look any l a rger than i t  a l ready does . 
C lea r ly ,  the p l atfo rm shoes of Ca rmen M i randa days a re 
fo r v iew i ng on the l ate, l ate show. What may have begun as 
an offshoot of cu rrent  nosta l g ia  trends has now been car­
r ied to the extreme.  
Let' s face i t .  The foot i s  not the most beaut i fu l  part of the 
h u man body.  I t  needs a l l the he l p i t  can get . S u re ly  there i s  
a des ign that i s  more f l atter i ng  to  the foot than what i s  on the 
market r ight  now. 
One comment that has been made about the cu rrent shoe 
fash ion is that it is rea l l y  necessa ry fo r the longer, cuffed 
pants .  A consp i racy i s  suspected here .  One that has per­
s i sted fo r yea rs . Fash ion makers have cons p i  red to make 
c loth i n g  and accessories dependent u pon each other  i n  an 
effort to promote a new look that  causes the pub I ic  to 
constant ly  buy "fash ion  ri ght" c lothes and accesso r ies .  That 
may keep the market mov i ng, but i n  th i s  case it is at the 
expense of shoes that a re an affront to the eyes and an i n su l t  
to t he  foot. 
Rel ief must s u re l y  be in s i ght .  I f  not, the next nat iona l  e lec­
tion w i l l  ca rry a heavy wr i te- i n  vote fo r Dr. Scho l l s .  
Very t ru ly  yours, 
Exhausted Shopper 
fifteen/ lr'lr-W m• 
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